
GUIDELINES FOR VISITING AS A TOUR GROUP

STATE MUSEUMS

• Uffizi Galleries (Uffizi, Palazzo Pitti e Giardino di Boboli): max 16 people (including 
guides and tour leaders), max 28 for the Boboli Gardens. A surcharge of €70 applies for 
groups of 11 or more. Earphones are mandatory for groups of 6 or more.
Uffizi Info

• Accademia Gallery: max 19 people + guide. Earphones are mandatory for groups of 8 or 
more.
Accademia Info

• Bargello Museum and Medici Chapels: max 20 people + guide.
Bargello Info

• Palazzo Davanzati Museum: max 15 people + guide.
Palazzo Davanzati Info

• Orsanmichele Church and Museum: max 20 people + guide.

• Archaeological Museum: max 25 people (including guide). Reservation required for 
groups of more than 10 people.
Archaeological Museum Info

• San Marco Museum: max 25 people + guide. Earphones required for groups of more than 
10. Reservation required.
San Marco Info

• Opificio delle Pietre Dure: max 20 people (including guide). Reservation required.

MUNICIPAL MUSEUMS

• Palazzo Vecchio Museum, Santa Maria Novella Museum, Novecento Museum, 
Stefano Bardini Museum, and Fondazione Romano Foundation: max 25 people 
(including guide).

• Brancacci Chapel: max 30 people (including guide). Earphones are required for groups of 
6 or more. Reservation suggested on the official website. Musei Civici Info

SCIENTIFIC MUSEUMS

• Natural History Museums: max 25 people + guide. Reservation required.
Natural History Museums Info

• Galileo Museum: max 30 people (including guide).
Galileo Museum Info

• Florentine Prehistory Museum and Institute: preferably max 30 people. Reservation 
required.
Prehistory Museum Info

https://www.uffizi.it/en/notices/obbligo-di-uso-degli-auricolari-per-gruppi
https://www.museofiorentinopreistoria.it/en
https://www.museogalileo.it/en/visit/information-services.html
https://www.sma.unifi.it/index.html?newlang=eng
http://www.polomusealetoscana.beniculturali.it/index.php?it/190/firenze-museo-di-san-marco
http://www.polomusealetoscana.beniculturali.it/index.php?it/190/firenze-museo-di-san-marco
https://museitoscana.cultura.gov.it/luoghi_della_cultura/museo_archeologico_nazionale_firenze/
https://bargellomusei.it/en/accessibility-and-public-services/
https://bargellomusei.it/en/accessibility-and-public-services/
https://www.galleriaaccademiafirenze.it/en/visit/#


OTHER MUSEUMS

• Palazzo Medici Riccardi: max 15 people + guide.
Reservation required ; Cappella dei Magi: max 10 people (max stay 5 minutes). 
Reservation required.  Palazzo Medici Riccardi Info

• Marino Marini Museum: max 15 people. Reservation required.
Marino Marini Museum Info

• Museum of the Innocents: max 25 people (including guide). Reservation required.
Innocenti Museum Info

• Dante's House Museum: max 10-12 people (including guide). 
Casa di Dante Info

CHURCHES

• Duomo Complex: reservation required for groups of more than 10 people.
Duomo Info

• Basilica of Santa Croce: max 35 people + guide. Earphones are mandatory for groups of 
10 or more.
Santa Croce Info

• Santo Spirito: email required for groups: info@basilicasantospirito.it. Earphones are 
mandatory.
Santo Spirito Info

Please note that this information may be subject to change without notice. Updated as of September 21, 2024.

https://www.basilicasantospirito.it/en/visitors-itenerary/
https://www.santacroceopera.it/en/organise-your-visit/
https://tickets.duomo.firenze.it/en/store#/en/support/prices
https://www.museocasadidante.it/en
https://www.museodeglinnocenti.it/en/
http://www.museomarinomarini.it/
https://www.palazzomediciriccardi.it/en/timetable-and-tickets/
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